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Will gig ecenomy survive post-pandemic?

THE landscape of our economy is
evolving with the current situation.

Many people have lost thelr jobs
and income due to the Covid-19
pandemic. In retrospect, gig econ-
omy has become increasingly on-
demand.

The glg economy comprises
short-term jobs offered to independ-
ent or freelance workers, who may
come from diverse backgrounds of
academic qualifications, age and
skills.

With the pandemic the world
over, where some people have
lost thelr permanent jobs and
others have found it dull to stay
home without an income, oppor-
tunities have opened up for them
to do gigs.

According to a survey In 2018,
there are close to four million free-
lancers in Malaysia.

A majority of these freelancers
or glg operators are youths, unem-
ployed fresh graduates and house-
wives who have taken the gig jobs
to support themselves and their
families financially to survive the
pandemic.

What makes gig economy In
Malaysia so alluring? The fact that
digital platforms have become a
convenlent way to shep and con-
nect with people has brought
together & marketplace where
there is a need for certain jobs to
be done and there are takers for the
jobs through this platform.

Besides that, there is a rising

popularity to be self-employed
and to have autonemy or control
to make extra cash.

Although the job is not per-
manent, it allows for flexibility.
As reflected In the 12th Malaysia
Plan, itIs a growing new economic
source of ravenue.

The downsideto this Is that you
donot getasteady income and you
get pald based on the number of
glgs you do. There are no Employ-
ees Provident Fund or Social Secu-
rity Organisation contributions
as added security, Basically, you
get paid for each gig and nothing
more.

A recent survey by UiTM Rem-
bau on the trend of gig economy
amongundergraduates found that

64.71 per cent of the respondents
joined the gigeci Y to g

[t would seem that the demand for
line markets would shrink.

some side income.

The most popular gigs were
food delivery and pick-up, and
delivery of goods or items. How-
ever, 64,7 per cent also lamented
the lack of a minimum wage.

The study also revealed that
62.75 per cent believed that the
glgs helped them gain skills and
experience that could not be
attained in their varsity studies.

. Albeit all these data, the ques-
tion Is, can the gig economy sur-
vive post-Covid-19 pandemic?

As the economy recovers and
more and more shops and compa-
nles are allowed to operate in line
with the Natlonal Recovery Plan.

However, like some people who
have started to enjoy shopping
online and others who have start-
ed making small incomes online,
1 belleve that this trend will not
die easily,

As a matter of fact, 1 foresee
it even growing and changing
depending on how employment
and the workplace function.

Even then, nothing can be for
sure and every day is another day
for survival.
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