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1. What are
Behavioural

Insights (BI)?
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...but first let’s play a game

Bed Doze

Rest Nap
Awake Slumber

Tired Snore
Dream Yawn
Wake Drowsy

Snooze Peace
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Memory game

Take a moment to write down the words that you can remember




Memory game

Bed
Rest

Awake
Tired
Dream
Wake

Snooze
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1. What are
Doze Snhore Behavioural
Slumber Wake Insights (BI)?
Snore Dream
Nap Sleep
Peace
Yawn

Drowsy



MEA 12MP Kick-Off Conference
What are Behavioural Insights (1)?

Rational

Irrational
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What are Behavioural Insights (1)?

System 1

Fastthinking/Automatic
intuitive, effortless

2x2

Taking yourdaily commute

Vs.

System 2
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What are Behavioural Insights (1)?

A bat and ball cost a RM22
The bat costs RM20 more than the ball

How much does the ball cost?

A. RM1
B. RM2
C. RM4
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What are Behavioural Insights (2)?

% Found guilty in hypothetical case

36%

Glass cage Open dock Bar table

Tait (2011) - Chicago-Kent Journal of International and Comparative Law

10



®

“It turns out that the environmental effects on
behaviour are a lot stronger than most people
expect”

Daniel Kahneman
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What are Behavioural Insights (3)?

Rules
Is there
_ anything
Incentives missing?

Information
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What about the design of the policy itself?
__—_

Change if preferred:

& Comfort procedure

J Life extending
Procedure

Change if preferred:

& Life extending
procedure

J Comfort Procedure

Check which preferred:

U Comfort Procedure

O Life extending
procedure
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What are behavioural insights?

Tested and shown
to be effective

Behavioural insights are empirical findings
about human behaviour
that can be used to make public policy more effective

Not attitudes or
beliefs

Applicable for improving
policies and services




BIT was set up in the UK government in 2010...
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5 copocity bulding in behavioural insights T Environment

fh Govemence [E1 pivor sctor devsopmans
..we are now a global = I it
Peoce building = Employment

social purpose org. & e Qe sty
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2. How can Bl be
appliedin

practice?




Bl to enhance existing approach:
Formalising busi sses in Mexi

BEHAVIOURAL .I
||||||||
TEAM ‘
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CREZCAMOS

JUNTOS

iSer formal, conviene!

= iYo soy
“ Yo so
formal! forma f b
Tapaleria £ Torwille
Catero®) CASER:

‘ LICT ; -

2%
oooooo I 2] —
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Mexico: Encouraging small firms to formalise

Intervention

BIT sent pre-emptive SMS reminders to declare revenues
Taxpayers were randomly allocated to one of four groups:

Control

[Mo Messagel

Deterrence

[Guadalupel You
should submit your
RIF tax declaration
before the end of the
month. Please
declare now avoid
being fined with
51240 or more.
Thanks SAT

N4 /

Make it Easy

[Guadalupel You
should submit your
RIF declaration
before the end of
the month. Please
declare now at
www.sat . gob.mx or
call (55) 62722728
opt. 6. Thanks SAT

o

Reciprocity

[Guadalupe] You
should submit your
RIF tax declaration
before the end of
the month. Please
declare now you
have a reduction
of [90/100]% on
your payable tax.

4

Thanks SAT

\ Y

®

J




Main Results

50 =
g 40
% 350%
E 20 A
10 -
i 72 !
Mever declared (N=340 8924)
B Control
N Easy
Total N=733,129
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Declared before (N=392,235)

P Deterrence
[ Reciprocity

Sample excludes taxpayers who just registered and could not have declared before



INSIGHTS
TEAM
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Video observed treatment (VOT)

A. Introduce

yourself and the different medication you are taking orange. 4 .~.h|r:-» and 1 pink pil

Eg. Hy, | am [name] and my

Key steps: B. Describe
. . set of pills you are taking (name and dosage, pelis on your tongue and empty hands
1. Patient uses app to record video (5 steps)

size, shape and color)
2. Observers codeobservationand provide video

feedback .
. y . D. Swallow
3. Ifpatient doesn’t report, staff follow up with call pils anc show empy tongue up 3nd down
or (eve ntua”y) VIS It Show the first pdl and say the name and dosage/ p v ’ ’ E ¥

size, shape and color

Behavioural levers: :
1. Convenience (and reciprocity) Vi Wi W W N Y
2. Reminders
3. Feedback/ sense of progress
4. Social incentives (same observer)




Main results

A. Introc'iuc.ei ' bt bante
100 % —— — ‘ .
B0 % -
{
E‘E 60 %
B0
§%
%E 40 %
°“£§ 1
20% VOT is much better, | woke up in the
morning and the first thing | would do
s DOT vOT was fo use the tablet and take the
Somphe dize: 14 600 cbheervations, 178 potients § o
** 0<0.01, * p<0.05, + p<0. pl//S

TB patient during RSTMH-funded qualitative study




Bl experiments to inform policy:
The UK obesity epidemic

LY

<@
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®

We investigated what works to combat obesity

Pop out ‘stop signs’

This labelling intervention reduced
sales of high sugar drinks by
7.3%
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We investigated what works to combat obesity

Pop out ‘stop signs’ Positioning out of sight

Relative im pact on sales after positionchange

HIGH (owsuger

drinks

No Sugar
drinks

+8%

SUGAR

A high sugar diet can bead to
weight gain and tooth decay

L et P P i
i g o g e PO

This labelling intervention reduced
sales of high sugar drinks by
7.3%
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®

We investigated what works to combat obesity

Pop out ‘stop signs’ Positioning out of sight 20% price increase

Relative impact on sales after positionchange Proportion of high sugardrinks sold

HIGH (owsuger

drinks

49.10%

No Sugar
drinks

+8%

SUGAR

A high sugar diet can bead to
weight gain and tooth decay

L et P P i
i g o g e PO

Standard 20% price
This labelling intervention re duced pricing increase for
sales of high sugar drinks by high sugar

7.3% drinks
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*

-

These experiments helped inform the UK sugar tax
Reformulationdue to sugar tax (2016-2018)

1
Red Bull 1 1
Pepsi : :
Tup 1 I
Relentless : I
Coca-Cola 1 |
Tesco Tropical Juice Drink : : 1 1%
Tesco Cola 1 1 . .
. " reductionin
Lucozade energy
1
Dr Pepper : sugar...
Fanta |
_ ' ...before tax
Lipton lce Tea Lemon :
Sprite evencame
into effect

Schweppes Lemonade
Tango

Lucozade sport

Tesco Lemenade

6 IB 10 12
Sugar per 100ml (g)
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Any questions so far?

Bl to enhance existing approach
Formalising busiggsses in:_vl\_IL i

Bl as part of a new a oach
Jackling TB in Mold

Bl experiments to inform policy:
The UK obesity epidemic
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3. Where could Bl
be usedin

Malaysia?




A 12MP Kick-Off Conferen

Increasing
government
revenues
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™x  |ndonesia: Encouraging timely tax returns

I

| EAL] o] ol in '-ll.'h“'l‘!'h'm:'l i 2071 7 Bnsdal Fax Halum

11.2m personal income taxpayers registered for online Uar Mo Kizay Gandy

fiing randomly allocated to receive no email, current T

approach or one of five newly designed emails: e b o 231 Annl i T R, ol s 3 o b bt you Chocse

1. Simplified — Less legal, less text, also social norm! YES; | wil choose a sutabl dale %o repont P ST befane March 16, 2010 1o make It esser. Clck pers
W; | will not chpoes & cale o report the SPT beiom Barch 16, sven i this makes i) mors dificui for
ww [Tk linin

National pride — “build the nation”, showed budget ) i _
;:.-:::i?::.‘p:l_.:_;:‘rlg:_.n_r:ﬂparr\ﬁ the 50T will make meporing sasier. Mowsdsys, mons Indonesisns than sver ans

L e LT T ey (T R PR LT e T e

Guidance — 1 + Links to FAQs and a checklist
Planning + Guidance — 4 + 5 but slightly shortened £ i

» hmpasstion of fires il it pessas the deadive of gubmission (11 karch)

2

3. Planning — Nominate date and receive two reminders

4 = Hejaclions becauss of submiding SFT incomplehaly due o hasia
)

Slarl pregeiing youn 50T sl oy
| ‘I;r DIREKTORAT JENDERAL PAJAK | SEA flast raguects,
/ KEMENTERIAN KEUANGAN REPUBLIK INDONESIA g Diector Ganersof Taaton

Kipmasionan Kauangas Repui nooness W m
Thissisial Janoere) Fags 1503.3!1 WA I W
e HFE BRIk sz

el Ll P

F you wmank to subeed the annual {an rofom oday . pleage Cick hom
Thi= emell was sent sdometically by the system. pleass do nol reply

-

Tarmitahioan s kaender?

mmbecrite Plepee Click Hes
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Indonesia: Encouraging timely tax returns %

Impact of treatment on filing
(Primary outcome)

70 %

&0 %

50 % {in 1,000 IDR, secondary cutcomel

40 %7

- - e - - -
Impact of treatment on taxes paid per taxpayer
7.3 %) 519 % % % 2 L
100 .
30 % 80 |' -I
701
20 %
. 40
Impact of treatment on early filing i 77
[Primary outcome) e &8.6 .4
40 % iad B.
- - - - - - m )
30% 207
3N1% 7w 10
0% e No email Simplification National Pride Planning
Guidance  Guidance + Planning Control email
Total M= TLIS.04%
0% ** peO.O, * pe.0F, + pell]
Inchuded are a8 taapayers in the sample, Lo, ako those that e 'zero-tax returng’
oo

tage of taxpayers that filed

Taxes paid/ claimed (net)
at point of filing {in 1,000 IDR)

Percentage of taxpayers that filed early

Neo amail Mational pride Guidance Planning
Cantral email Simplification Guidance +
Totel Metl, 167,045 planning

=* iU, * palL 08, + palid
Canfibencs intarvaly have Bean amitbed since they ate too amall to be viible 34
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®

We have introduced BI to tax regimes globally

Brought forward

US$250min the Brought forward
UK in 12 US$1.1min
months Poland

Increased
compliance by
1.7%1t06.4% in

Singapore

Brought forward
Brought forward US$230,000 in
US$850,000 in CostaRica
Guatemala




Effective public
service delivery




MEA 12MP Kick

Corruption in schools

Country: Colombia

Context: School meal provision
Behaviour: Reducing cheating
Outcome: Quantity and quality of
school meals

e Sample: 209 schools and 22,700

parents
e Partners:
WBID DNP::
(B) FECRITARADE TRAMSPAREHCA @ MINEDUCACION
0]
MINTIC Foreign &

Commonwealth
Office




Colombia: Enhancing the monitoring system

% of families that responded to 5M3

% of families that responded to SM3

207

164
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Total N=1084
== p<i0,01, * p<0.05, + p<0.1

Movistnr @ 312 pom.

\ X 4
Hola Marta. Hoy Maria
debio comer carne,
brocoli y arroz. Si comio
eso? SIN COSTO
responde Sl o NO

rom

irts. Hoy
debio

. arroz, b

nic eso?
ponde S|

deldia

arta. Hoy
debio
. arroz,
nic eso?
ponde S|

B

Hola Marta. Hoy miles
de nifos en Narino
o dobleron comer carne.
arroz, brocol. Maria
comio eso? SIN COSTO
responde S5l o NO

Test 4- Socialvs. Individual

Hola Marta. Hoy Maria
deblo comer carne,
| arroz, brocoll. Si comio
eso? SIN COSTO
responde 51l o NO
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Colombia: Enhancing the monitoring system

00 N ¥ Ipm rem

® (§ )

"o-"

Somos el Equipo PAE Cesar,
Serdmos mucho que no haye
provision del PAE en ef momento,
pero se reestablocon muy pronto.
Te hacemos unss preguntas SIN
COSTO,

Hola, Cuando se reestableca of
PAE, te gustaria gue te contaramaos
Qua debio comer tu hiola) en of
colegio? SIN COSTO responde Sio
NO

Que blen! Muchas gracias por tu
RSpUISLa.

> I Lt
QWERTVYU I OFP

A'S D F GHUJK L

¢ 2 X CVBNM &

w @ ¢ wpace roturs

SMS messages Workshops Audits
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Main results: We did not find an effect on quantity or quality...

Porcitn servida de cantidad espcifica por ETC
a
|

Totsl M=208

Quantity index

Control Tratarmisnto

EE i AT W e P m ey W

Calidad de la comida servida 0 - &)
- & -

Quality index

...but we did find a significant
Increase in compliance

Compliance with menus

43% increase
in compliance

First visit Last two visits

+ p<0.10, * p<0 05, ** p<0 01, *** p<O 001
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L4

Economic
Growth




BEHAVIOURAL
INSIGHTS
TEAM

The Behavioural Insights Team

Thank you
luke.ravenscroft@bi.team

I \usNeN

“

w*
AVANR

The Behavioural

rm

& g Insights Team ’
Annval Repor ‘

The Behavioursl Insights Team oy ’

www.bi.team

David Halpern

INSIDE
THE
NUDGE

UNIT

chonges
<an H'U‘ll" o
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